
Interview Outline

Interview guide:

Hello! I am Lupei Yan, a Ph.D. student at West China Hospital of Sichuan University. We

conducted a study on the safe care of older patients, and this study aimed to provide you with safer

care. Would you like to share your experiences regarding safety during your hospitalization? This

interview will be recorded in full, and all your answers will be anonymous and only used as

research content. I appreciate your cooperation!

Questionnaire:

Table 1 Interview Outline for the older

Number Questions

1 Why have you been hospitalized recently? Why did you choose this hospital?

2
Have you ever had a safety accident in the hospital (e.g., bed falls, aspiration, pressure ulcer)? Can you

describe the situation?

3
What safety accidents are you most worried about in the hospital? What do you think are the reasons

for safety accidents?

4 What measures do you, your caregivers, and healthcare staff take to prevent safety accidents?

5 Do you feel safe in the hospital? Where does this sense of security come from?

6 What security do you want your caregivers, family members, medical staff, and hospitals to provide?

Table 2 Interview Outline for the caregivers

Number Questions

1
What safety accidents are prone to occur in older inpatients (e.g., falls, aspiration, pressure ulcer)? Can

you talk about your understanding of these safety accidents?

2 When older adults have a safety accident, how do you deal with it?

3 What measures do you take to prevent safety accidents?

4 What type of seniors are prone to have safety accidents?

5 What are the reasons for safety accidents? Where did you get the knowledge about safety accidents?
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6
What supports does the hospital provide to help prevent safety accidents for seniors? What other

supports should be provided?

Table 3 Interview Outline for the nurses

Number Questions

1 What are the most common adverse events of care at work?

2
What are the reasons for adverse events in the older? What type of seniors are prone to have safety

accidents?

3
What factors in the hospital may lead to adverse events for the older? What prevention measures does

the hospital have?

4 What supports hospitals provide to help reduce adverse events in older adults?

5 After an adverse event, what is the hospital’s dealing process, and does it need to be improved?

6 How do you understand safe care for the older?
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