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[If denial is not related to a specific claim, only name and ID number need to be included in the
box. The reason for the denial would need to be clear in the narrative below.]

%DFNJURXQG ,QIRUPDWLRQ Describe facts of the case including type of appeal, da

filed, date appeal was received by IRO and date IRO decision was made.

JLQDO ([WHUQDO 5 FeMtetdetisibrE ILigtlaR ddcuments and statements that we
reviewed to make this final external review decision.

) L Q G L ¥cdss the principal reason or reasons for IR€Xision, including the rationale and
any evidence-based standards or coverage provisions that were relied on in making this
decision.

20% &RQWURO 1XPEHUYSLUHV



ORGHO 1RWLFH RI )LQDO ([WA4BHQYDUHHEHYKRHA 'HFLVLRQ
,PSRUWDQW ,QIRUPDWLRQ DERXW <RXU $SSHDO &

'KDW LI , QHHG KHOS XGBHIMMVRDQGLQJ WKLYV
&RQWNFW G2AR@WDFW LQIRUPDWLRQ®@ LI \RX QHHG DVVLVWD

:KDW KDSBERHAIV ,I| ZH KDYH RYHUWXUQHG WKH GHQLDO \RXU S
QRZ SURYLGH VHUYLFH RU SD\PHQW





